NCUXOJOTMYECKHUI TPAKTUKYM
O DTUKE OBIIEHUS
C OBYYAIOLIMMUCS UHBAJIMIAMHA U JIMIIAMM C
OTrPAHMYEHHBIMH BO3MOKHOCTSIMH 3JOPOBbSI

B
CBIKTBIBKAPCKOM JIECHOM HHCTHUTYTE ((puiinae)
(enepanbHOro rocy1apcTBEHHOr0 010/UKETHOr0 00pa3oBaTeILHOIO
yUpek/1IeHHsl BbICILIEro 00pa3oBaHMs
«Cankr-IletepOypreckuii rocy/1apcTBeHHBIH JIeCOTEXHUUYECKHH
yuuepcuteT umeHu C.M. Kuposa» (CJIN)



BaykHelliMMH ~ KaTeropusiMH  3THUKHU  SIBISIOTCA:  «JI00pO»,  «3JIOY»,
«CIPABEUTUBOCTBY, «OJ1aro», «OTBETCTBEHHOCTBY, «JIOJII, KCOBECTbY U T. .

CocTaBHOM YaCTblO OTHUKH sABISETCS NpodecCHOHAJNbHAs JTHKA —
COBOKYIHOCTb MOPaJbHO-ITHYECKHX, HPABCTBEHHBIX HOPM, MOJIE/Ib IOBEICHUS
crelMaiucTa B COOTBETCTBYIOLIEH npodeccuoHanbHoi chepe.

IlpodeccnonanpHas, WIM Tak HasblBaeMasi JelioBas JTHKA [PU3BaHa
peryiaupoBaTth AESTENbHOCTh ClEHUaNNCTa B chepe CayKeOHBIX OTHOLIEHHH, B
TOM 4HclIe K CyObeKTaM CBOEro Tpy/a.

ITpodeccronanbHas 3TUKA A KaKIOTO M3 CIELMAIMCTOB — HE IPOCTO
dopmanbHoe TpeboBaHMe, a TIJIABEHCTBYIOIIWH  TMPUHIMII  eKeJIHEeBHOM
NesTeNbHOCTH. BBITh HOCUTENeM ITHYEeCKHX MPHHIUIIOB BaXKHO 110 HECKOJIBKHM
NpHYMHaAM: COOJIIOJIEHHE TPO(QECCHOHAIBHON JTHUKM BeJeT K YCIHELIHOMY
OKa3aHWI0 TpaKJaHaM YCJIyr, XapaKTepHBIX Ui cdepbl AesATeIbHOCTH
YUPEXKJIEHHs, CO3/IaHUI0 M MOJJICPKAHUIO pelyTaluh YUpEexkKIEHHS, a TaKxkKe
(OPMHPOBAHHMIO TTOJIOKHUTEIBHON KyJIbTYPbl B YUPEKICHUH WIIH OPraHH3al|H.

Cocrasnstonme npopecCHoOHAIbHON ITUKH:

- 100pOCOBECTHOCTh U T'YMaHH3M,

- OecnpucTpacTHOCTD,

- KOMIIETEHTHOCTb,

- HEHTPaJIbHOCTb U OECKOH(MIIMKTHOCTD,

- KOPPEKTHOCTh U TEPITHUMOCTh,

- OTBETCTBEHHOCTb,

- IOPSIJIOYHOCTD,

- cTporoe cobutoieHue KOH(GUIeHIMATBHOCTH.

Tpanuumonto B punocopuu colManibHON 3alMThl MHBAJIMOB BbIAEISIETCS
Psil OCHOBOIIOJIArAIOUIMX, HAYYHO 0OOCHOBAHHBIX NPUHLUIIOB, DTH MPUHIHIILI HE
BCEr/la €JMHbl 110 CYHIHOCTH, HO OObeAuHeHbl 3a00TOM 00 o00BEKTE H
HanpaBJICHHOCTBIO Ha Tpeamer. [lpejcTaBnser uHTEepec rpynna NPUHLHUIIOB
«HULIETO», «0apuHa» U «PaBHOTOY.



Dunocopua coyuanvbHOU 3auumsl UHEANUOO8

IpuHuun «HuEero»

Ilpunuun «6apunar»

Ilpunnun «paBuoro»

2ror TIPUHITAIT

pojMIICs B JIPEBHOCTH, B

pamKax MUJIOCEP/IHS,
PEIHUTHO3HBIX  OOIIMH.
Kak 1IPaBHIIO, OH
npearosaraer
[IPEIOCTaBIEHUE
HeOOJIBIION MIOMOIIH
KaK/JbIM, KTO  MOMKET

YEM-TO TOJKCPTBOBATHL., a

abdexT

CKJIaJbIBacTCA

3alUThI

u3
CJIOKEHUS IOCHJIBHOM
IIOMOILIK  KOHKPETHOMY

WHJMBUAY  3a  CYer

MHOTUX Jnojeit.  Ilpu
9TOM HHMKTO HE Oe¢jlHeerT,
a KOMY-TO OKa3bIBaeTcs
noMous. MeToj MOKHO
NPUHUMAThL B KayecTBe
CKOpOil MM BpEeMEHHOM
HEOTJIOKHOM MOMOIIH
UHBAJIMY HWIW JIpYromy
JULy. Ero

CTOPOHBI -

ciadble
BbIpaboTKa
YCTaHOBKH Ha MaCCUBHOE
WK/IUBEHYECTBO c
MOCTENEHHBIM
paspylueHHeM
aKTUBHOTO HayvaJia
JIMYHOCTH. B ycioBusax
cBobosiHOro  oluiecTsa
MPUHIAT HE MOKET OBITH
JIOJITOBPEMEHHBIM,  TaK
Kak Oyaer mnopoxaarsb
apMHIO HIKIUBEHIIEB,

0€3BOJILHBIX JIIOICH

OcHoBaH Ha
3aKOHO/1aTeIbHOM WA
HACWJIBCTBEHHOM U3BATHHA

pesyjbrata 4yKoro Tpyjaa M
nepe/laud €ro HyKJIaloIHMCs.
DTOT MNPHUHLMIT HUCTOJB3YETCs
JIUIIAMH, [IPUCBAMBAKOIIUMH

pe3yJibTar 4y»KOro Tpyjaa, U 110

MX YCMOTPEHHIO WITN
ITOBEJICHHUIO YacTh ITUX IUI0/I0B
Tpyaa fepeaoTes
HY K10 IIAMCS. Taxkum
«OdapuHOM» Mor OBITH
MOMEUIMK, KalWTaJIHUCT, Laphb,
IpaBUTEIIb rocy/1apcTaa.
Merox  xopom  TOXkE — Kak
BpeMeHHas Mepa. Ero

HEJOCTAaTKU [IPOUCTEKAIT W3
TOro, 4YTO OH OCHOBaH Ha
COIHMaJILHOM

HECIIpaBeyIMBOCTH, M, OISATh-
TaKH, MOPOMKIAAET
WKJIMBEHYECTBO, a  TaKKe
OIOpOKpaTHYECKHUit anmnapar
rocyapcrBa, CBA3aHHBIM ¢
pacripejieliecHueM

Yuc1o 1broTHUKOB pacTeT Kak

JIBI'OT.

CHEXXHBIH KOM, M, JOCTHras
KPUTHYECKOH MAaCCHI, yIpoKaeT
COLMaJIbHBIM  B3pBIBOM, T.€.
HapylaeT OCHOBY COLMAJIbHOM
Oe3onacHocty 000N CTpaHbl.

JlioGoe siBlIeHHE, OCHOBAHHOE

Ha CaMOpPa3BUTHH, CTPEMUTCH K
OECKOHEYHOCTH. Takoit
OECKOHEUYHOCTBI0O B CHUCTEME

3allUTBl Ha IIPUHIIAIIE 6apHHa

ABJISICTCA IMOCTENECHHOE H

CpejncrBa, KOTOpbIE
UCIIOJIB3YHOTCS B
npuHIMne OapuHa Ui
MacCHMBHOIO
IIEHCHOHUPOBAHMS,
HarpaBJIslOTCS He
CTOJIBKO Ha  00bekT
MIOMOILH, CKOJIBKO Ha
npe/IMeT, e Ha
YCTaHOBJICHHE CBA3EH
MEKJIy  YEeJIOBEKOM U
COLIMYMOM: Ha CHCTEMY
MEIMIIHHCKOM,
podeccHOHATBHOIH,
COLIMAILHOM, TICHXOJIOr0-
11eJIaroruyecKoi
peabunuranuu 1%}

abuauTalud  HMHBAJIUOB;
Ha CO3JaHHe YCJIOBUH JUIs
OecnpensiTCTBEHHOTO
joctyna Kk o0bekTam
COLMAIbHOU
MH(PaCTPYKTYpsl H JIp.
[Tocne storo uyenosek
HauYUHaET cam
3apabaTbiBaTh, OCTaBasCh

JIMYHOCTBIO, HECMOTpPA Ha

HEJ0CTaTKU

COOCTBEHHOTO  3/I0POBBA.
[Ipumepsr — @paHkiINH
Py3Bensr, Hukonaii
OcTtpoBckHuii, JIvonBur
BaHH berxosen, beapkux
CMmeTtana, I'omep,
Anbbept DWHIITEHH,
Cruen X OKHHT H
Jpyrue, M3BECTHEBIE
JIeSATEeIN HAayKH u




HEYK/IOHHO€ HapacTaHHWe YHMClla | UCKYCCTBa
3alIMUIIAEMBbIX 1npu
YMEHBIIEHUH yucia
3aMIIAIOLIIUX. DTOT IPUHIIMI
IpUBEI K NajieHuo PUMcKoi u
JIDYTHX MUMIIEpHii, OCHOBaAHHBIX
Ha pabcTBe.

CyTb npHHIHNA

«MuBanmuny  nomoraior | «MuBanuay nomoraer Oorarteiit | PaBueie ¢ apyrumu

BCEM MHPOM, KaxK/blii | OapuH, B TOM 4HClIe W | IpakJaHaMH

TIOHEMHOTY» rocy/1apCcTBO» BO3MOJKHOCTH B
peaiusauuu
rpa</JIaHCKKX,
9KOHOMHYECKHX,

MOJMMTHYECKUX M JPYTUX
1paB ¥ cBo00]1

IIpeumymecTBa
ITomoms  okaspiBaeTcst | Y I0BIETBOPSIOTCS OrcytcTBHE
OBICTPO, HEOTIIOKHO MHHUMAJIGHBIE  TOTPEOHOCTH | IMCKPUMHUHALIMH
MHBAJIUIA MHBAJIMI0B  BO  BCEX
cdepax KU3HU
HenocraTtkm
ITopoxktaer «I1aCCUBHOE

0€30TBETCTBEHHOCTh 1 | ICHCUOHHUPOBAHHCY,

WKJIMBEHYECTBO YBEJIMYHBACTCSA 4HCII0

MHBAJIU/A JIbFOTHUKOB, HKEJTAIOIHX
MoJyyaTh «IOJapKH oT
OapuHa»

Mien obecniedenns 6ecnpensTCTBEHHOrO JIOCTYIa MHBAIUIOB K 00bEKTaM
COLHANIbHOW HH(PACTPYKTYphl, KOTOpPbIE HAIUIH OTPaKEHHE B COBPEMEHHOM
POCCHHCKOM  3aKOHO/IaTeJIbCTBE, HAaNpaBlAe€Hbl Ha pealu3alluio HPUHUUNA
PAasHO20 1 OTPAXalOT 3aKOHOMEPHOE MPOTPECCHBHOE pa3BUTHE (HIOCOPUH
COLIMAJIbHOM 3alllMThl HHBAJIM/IOB B HAlllel cTpaHe.

CocraBHoii 4acTblo (GUIIOCO(DUH COLUATBHOMN 3alUTH] HHBAIK/IOB SBJISETCS
unocodpus He3aBUCUMOM KH3HH.

[lonsTHe «He3aBHCHMMAasi :KH3HB» B KOHLENTYaJbHOM 3HAYEHHH
M0JIpa3yMeBaeT JBa B3aUMOCBS3aHHBIX MOMEHTA:

1. He3aBucumasi KH3Hb — 3TO IIPAaBO YeNOBEKAa OBITH HEOTHEMIIEMOI
HacThblO JKH3HM OOIlecTBA M INPUHMMAaTh AaKTHBHOE Y4YacTHE B COIHMAJIbHBIX,
NOMMTHYCCKUX M DKOHOMHYECKHUX IpoLieccax, KMeTh cBo60y BeIbOpa 1 cBOGOTY
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JIoCTyna K OKHJIBIM M OOIIECTBEHHBIM 3/1aHHAM, TPAHCIIOPTY, CpPEICTBAM
KOMMYHHKAlIMH, CTPAXOBAHHUIO, TPYAy WU 0OPa3sOBaHMIO, BO3MOIKHOCTH CAMOMY
Onpe/ie/isiTh W BbIOMpATh, NPUHMMATH PEIICHHS W YNPABIATh JKH3HEHHBIMU
CUTYaLUSIMH.

2. He3aBHCHMAasI 5KH3Hb — 9TO CIIOCOG MBIILIEHUS, 3TO TCHXOIOMHYECKas
OPUEHTALMA JIMYHOCTH, KOTOpas 3aBUCHT OT e€e B3aMMOOTHOIIEHHH C APYrHMH
JIMYHOCTAMHU, €€ (PU3NYECKUMH BO3MOKHOCTSIMH, CHCTEMOI CIIyK0 MOIIEPKKH U
OKpYKarollei cpeloi.

OO1re NpUHUKMIEL M LeTH HE3aBUCHMOCTH HHBANMIA chopMyIHpoBaHbI B
Heknapanny He3aBUCMMOCTH WHBAJIMIIA.

HEKJIAPALIMA HE3ABUCUMOCTHU MHBAJIU]TA

1. He paccmarpuBaiite MO0 HHBAIUMAHOCTD KaK npobiemy.

2. He nano mens JKAJICTh, 51 HE TaK cJIad, KaKk KajKeTcs.

3. He paccmarpusaiite Menst kak MTallieHTa, TaK KaK s IPOCTO Balll
COOTEYECTBEHHHUK.

4. He crapaiitech u3MeHuTH MeHs. Y Bac HeT Ha 5T rpasa.

5. He mnbITaiitech pykoBomuTh MHOW0. S HMero MpaBO Ha COOCTBEHHYHO
JKH3Hb, Kak J1t00ast JJIMYHOCTD.

6. He yuure ObITH MeHs TOKOPHBIM, CMHPEHHbBIM H BexJIMBBIM. He nenaiite
MHE OJI0NIKEHHS.

7. llpusnaiite, uyTt0o peanbHOI MmpobiieMoif, ¢ KOTOpoi#f cTankuBaroTCs
HHBAIM/BI,  SIBIIICTCS. WX COLUMAJIbHOE OOeCleHUBAHHE U IIPHTECHEHHE,
npeyoexk/IeHHOe OTHOIIEHHE K HUM.

8. Tlomnepxwure MEHS, 4TOOBI I MOT IO MEpEe CHJ1 BHECTH CBOM BKJIa] B
ob1iecTBo.

9. Ilomorute MHe MO3HATH TO, YTO 5 xXouy.

10. Byabte Tem, kto 3aboruTcs, He skanes BPEMEHM, U KTO He Oopercs B
MOMBITKE C/1€J1aTh JIyYIIIe.

1. Bybre co MHOI, 1aske KOraa Mbl Oopemcs apyr ¢ apyrom,

12. He nomoraiite mue TOra, KOraa st B 3TOM He HYXIaKCh, €CITH 3TO J1ae
JIOCTaBJISICT BaM Y0BOJILCTBHE.

13. He Bocxumaiitecr muow. JKenanme KUTh TOJIHOLICHHOM JXH3HBIO He
3aCJIY)KUBAET BOCXHIICHUS.

14. V3naiite Mens nomydmre. Mbl MOKeM cTath JPY3bSIMH.

I5. Byabre corosuukamu B Ooprbe npoTuB Tex, ko IIOJIb3YETCSI MHOKO JUJIs
COOCTBEHHOT'O y/I0BJIETBOPEHHS.

16. JlaBaiite yBaaTb Apyr gpyra. Beab yBaxkenue peronaraer
paseHcTBo. Ciyinaiite, noaaepxusaiite u JIEUCTBY#HTE.




PaGoruukamu CJIM, nomxHa OBITH OKa3aHa I[IOMOINL WHBAJIHIAM B
npeoojeHuH GapbepoB, MEIAIOIIMX MTOJYYeHHIO UMH YCIIYT HapaBHE ¢ IPYTUMH
JTHALIAMH.

COBOKYITHOCTb CHOCOOHOCTEH, 3HAHUW W yMEHWH, HEOOXOJUMBIX JUIs
3pdexTuBHOrO 00LIEHHS NPU OKAa3aHMM TOMOIIM WHBAIMJIAM B MPEOJOJEHUH
OapbepoB HA3LIBACTCS KOMMYHHKATHBHAS 3 (PeKTHBHOCTD.

Kommynukanus (oOLieHHe) paccMaTpUBAaeTCs Kak BaXKHeHIlas CTOpOHa
moboi  nedATeNbHOCTH, BO  MHOroM olecrneyuBaromias ee ycrmex u
NPOAYKTUBHOCTh. KOMMYHHUKAaTHBHAs KOMIIETEHTHOCTh HEOOXOAMMa KaXKIoMy.
Jlng  cnenuaJMcToB  NPO(ECCHOHANBHO  3HAYMMBIMHM  SIBIISIFOTCS  YMEHHS
NPaBUJILHO BOCIIPUHUMATHL M [TIOHUMATh JIPYroro 4YeloBeKa, IPAMOTHO OKa3bIBaTh
YCIYTH B YYPEIK/I€HUH UM OpPTraHU3aLlUH.

Pazgumue KOMMYHUKAMUBHBIX YMEHULl CKAIA0bI8ACMCs U3  CAEOVIOUJUX
OCHOBHbLIX HABLIKOB.

- u3berath KOHMIUKTHBIX CUTYaLIHi;

- BHUMATEJIBHO CJIYLIAaTh MHBAJIWAA U CJIBIIATH ero;

- peryJaupoBaTh COOCTBEHHbI€ OMOLIMH, BO3HHMKAIOIIME B Mpolecce
B3aUMO,IEHCTBHUS;

- obecrnieunBaTh BHICOKYIO KYJIBTYPY U 3THKY B3aUMOOTHOLIEHHH;

- IUBUJIM30BAaHO NMPOTUBOCTOSATH MAHUITYJIHPOBAHHIO.

CymiecTByOT 00 He NPAaBHJA ITHKETA NPH O0IEHHH ¢ HHBAJIHAAMH,
KOTOPBIMH MOTYT BOCIIOJIb30BaThCsl PAOOTHUKH OpraHU3alui, MpeoCTaBIsSIOIIUX
YCIYTd HaceJIeHHUIO, B 3aBUCUMOCTH OT KOHKPETHOM CUTYalluH:

1. O6pamenue K ue06eKky: KOTJa Bbl pa3sroBapuBaeTe C HHBAIMIOM,
obpaiaiiTech HENOCPeJCTBEHHO K HEMY, a HE K COINpPOBOXIAMOIIEMY HIIH
CYpPJIOTIEPEBOIUMKY, KOTOPbIE IIPUCYTCTBYIOT IIPH pa3sroBOpe.

2. ITosicamue pyku: Korjia Bac 3HAKOMST C MHBAJIWAOM, BIIOJHE
€CTECTBEHHO I0KaTh €My PYKY: Jaxe Te, KOMy TPYAHO JIBUraTh PYKOW WM KTO
HOJB3YETCsl NIPOTE30M, BIIOJIHE MOTYT II0KaTh PyKy — IIPaBylO WJIH JIEBYIO, YTO
BITOJIHE JIOITYCTHUMO.

3. Hazvieauime ceba u Opy2ux: KOTZla Bbl BCTPEYAETECh C YEIOBEKOM,
KOTOPBIH IJIOXO MJIM COBCEM HE BUIMT, 00s3aTelbHO Ha3blBaiTe cebs M Tex
mrofei, Kotopble npuuuid ¢ Bamu. Eciam y Bac oOmiast Oecena B rpymme, He
3a0bIBaiiTe MOSICHHTH, K KOMY B JIaHHBIH MOMEHT Bbl oOpallaerech, U Ha3BaTh
ce0s.

4. Ilpeonoscenue nomouqu: €Ciiv Bbl IIpeJliIaraeTe OMOLIb, KIAUTE, IT0Ka ee
MPUMYT, @ 3aTeM CIpallMBaiTe, 4TO U KakK JeJaTh.



5. Aoekeamnocmos  u  eexcaueocms:  odpaulaiitecb ¢ B3POCIBIMH
MHBAJIMJIAMH Kak ¢ B3pocibiMu. OOpaiaiiTech K HUM 110 MMEHHM M HA «ThI»,
TOJIBKO €CJIM Bbl XOPOIIO 3HAKOMBI.

6. He onupaiumecov Ha Kpeci10-KoJACKy: OIUPATHCS WIM BUCHYTh HA YbeM-
TO MHBAJMJHOW KOJSCKE — TO K€ caMoe, YTO ONMMPAThCs WJIM BHCHYTh Ha ee
obnajzarene, M 5TO TOXe pasjapaxkaer. MHBanuaHas Koiscka — 3TO 4acTb
HEIpHKacaeMoro MpocTpaHCcTBa YeI0BeKa, KOTOPBIH €€ UCIOJIb3YeT.

7. Buumamensnocmos u mepnenueocms: KOrja Bbl pa3roBapHBaeTe ¢
YeJI0BEKOM,  HMCIBITBIBAIOIIMM  TPYJHOCTH B  OOIIEHWH, cliyluaite ero
BHUMATeNIbHO. by/ibTe TeprenuBsbl, kKAUTe, KOIrjla 4ejloBeK caM 3aKOHUYHUT (pasy.
He nmonpasnsiite ero u He norosapuBaiiTe 3a Hero. Hukorja He mpuTBOpsiiTECH,
4TO Bbl IOHMMAETE, €CJIM Ha CaMOM Jiejie 3T0 He Tak. [loBropuTe, 4TO BBI MOHSIIH,
3TO INOMOXKET YEJIOBEKY OTBETUTh BaM, a BAM — MOHSTH €ro.

8. Pacnonodicenue 0ns  0Oecedvbl: KOrja Bbl TOBOPUTE C 4YeEIOBEKOM,
MOJIb3YIOIUMCS WHBAJIM/HON KOJISICKOM MM KOCTBUIAMHM, PAacroJIOKUTECh TakK,
4yToOBI BallM M ero rijasa ObUTM Ha OJHOM YpPOBHE, TOrja BaM Oyner jerde
pasroBapuBarh. PasroBapuBasi ¢ TEMH, KTO MOXET, YHTaTh 110 Trydam,
pacnojoxHuTech Tak, 4roObl Ha Bac manan ceet, u Bac Obuto Xopoio BuiHO,
nocrapairtech, 4To0bl Bam Hu4ero (ena, curapersl, pyku), He MeIIao.

9. Ilpugnieuenue enumMaHun uea06eka: 4YTOObl TIPUBJIEYbL BHHMaHHE
4eJI0BEKa, KOTOPbIH MJI0XO CIBILIMUT, IOMAIIUTE €My PYKOW MJIM MOXJIONalTe 1o
wiedy. CMOTpHUTE eMy IIPSAMO B IJla3a U FOBOPUTE Y€TKO, HO MMEHTE B BUAIY, 4TO
HE BCe JIIOJIM, KOTOPbIE IJI0XO0 CIIBIIAT, MOIYT YATATh 10 rybam.

10. He cmywaiimecs, eciv Cly4ailHO JOMYCTHIM OIIONIHOCTh, CKa3aB
«YBugumes» Ui «Bbl cibiany 00 3ToM...7» TOMy, KTO HE MOKET BUAETh WIH
CJIBIIIATb.

Taxxke paspaboranbl npaBWia STHKeTa Ul JIHIl € Pa3HBIMH
paccrpoiictBamu (pyHKUMIA opranuzMa. CriMCOK MpaBuIl J0CTATOYHO BeJMK. Eciu
COMHEBAEeTeCh, PAacCYMUTHIBAUTE HA CBOW 3/paBbli CMBICI H CIIOCOOHOCTH K
couyBCTBHIO. OTHOCHUTECH K JPYrOMY 4YelIOBEKY, KaK K cebe camoMy, TOYHO Tak
K€ €ro yBakalTe — M TOrJa OKa3aHHe YCIYTH B YUPEK/ICHUU U 00IeHune OyayT
3 HeKTUBHBIMM.

Ilpasuna mukema npu 00WEHUU C UHEATUOAMU, UCHLIMbIGAIOU{UMU
mpyoHocmu nPpU NEPedsUMNCEHUU
1. IlomuuTe, 4TO  HMHBaIMJHAA  KOJACKA —  HENPHKOCHOBEHHOE
POCTPaHCTBO yesioBeka. He obnokaunBaiitech Ha Hee, He TOJIKaiiTe, HE KiIaguTe
Ha Hee HOIrW Oe3 paspemieHus. HauyaTe kaTHTh Komsicky Oe3 coryiacusi HHBaJIMIa
— TO K€ CaMoe, YTO CXBAaTUTh H IIOHECTH YeJloBeKa 0e3 ero paspelieHusl.



2. Bcersja crpammBaiite, Hy)KHa JIM IIOMOIIb, IPEXJE 4YeM OKa3aTh ee.
Ilpennaraiite oMok, €CIM HY)KHO OTKPBITh TSKEIYIO JIBEepb WM MPOMTH T10
KOBpPY € /UTMHHBIM BOPCOM.

3. Ecau Bame npeanoxeHue O IOMOIIM NPHHSATO, CHPOCHTE, YTO HYKHO
1ieNnaTh, U 4eTKO CJIeyHTe HHCTPYKLIHUSAM.

4. Ecnim BaM paspelldyid INepelBHraTh KOJISICKY, CHayajla KaTHTe ee
MeuieHHO. Kousicka ObIcTpo HabupaeT CKOpOCTh, B HEOXHIAHHBINA TOTYOK MOXKET
MIPUBECTH K TIOTEPe PaBHOBECHS.

5. Bceerna nuvno yOekiaiitech B JIOCTYIIHOCTH MECT, I'Jie 3alllaHUPOBAHBI
MEpOTIPHSATHS. 3apaHee MOUHTEPECYHTECh, KAKHE MOTYT BO3HMKHYTH IPOOIEMbI
WK Oapbepbl U KaK UX MOYHO YCTPaAHUTh.

6. He nano xyonaTh yenoBeKa, HaXOSILIErOCs B HHBAJIMAHON KOJSICKE, 10
CITMHE WJIK 1O IIevy.

7. Eciu BO3MOXKHO, pacroyioKUTECh TakK, YTOOB! BalllM JIMLA OBUTH HA OJHOM
yposHe. M3beraiitTe mnomnoxkeHus, IpH KOTOPOM BalleMy COOECEIHHKY HYKHO
3alpOKU/IbIBATH T'OJIOBY.

8. Eciu cymecTBYIOT apXMTEKTypHble Oapbepsl, MpeaynpeauTe O HHX,
4TOOBI YEJI0BEK UMEJT BO3MOXKHOCTb NIPUHUMATh PELIEHH s 3apaHee.

9. TlomHuTe, 4YTO, Kak MpaBWIIO, Y JIOAEH, MMEIOLIUX TPYAHOCTH TIPH
Tiepe/IBUKEHHH, HET IPOOJIeM CO 3peHUEM, CIIYXOM U [IOHUMAaHHEM.

10. He nymaiite, 4To HeOOXOIMMOCTE IMOJIL30BATHCS MHBAJIHIHON KOJSCKOIL
— 9TO0 Tpareausi. ITo crnocod cBOOOIHOrO (€CIIH HET apXUTEKTYPHBIX GaphepoB)
nepe/iBHKeHUS. ECTh JIH0/H, M0JIb3YIOIIMECs HHBAIUIHOMN KOJISICKOM, KOTOphIE He
YTPaTHIIK CIIOCOOHOCTH XOIUTh U MOTYT TEPEe/IBUraThCs ¢ MOMOIIBIO KOCTBLIEIH,
TPOCTH U T.I. KOJSICKM OHM MCHOJB3YIOT JUIS TOTO, YTOOBI IKOHOMHTH CHIIBI U
ObIcTpee nepe/BUraThCsl.

Ilpasuna sImukema npu obwenuu ¢ UHEATUOAMU, UMEIOU{UMU

Hapyuwienue 3peHue Wil He3pAYUMU

1. Tlpennarasi cBOKO MOMOIIE, HANPABJISHTE YelOBeKa, He CTHCKHMBAMTE ero
PYKY, HIONTE TaK, KaK Bbl 00bIYHO XojuTe. He HyXKHO XBAaTaTh CIIENOro yeIoBeKa
U TALMTh €ro 3a co0OoI.

2. Onuumre  Kpatko, Trae BBl  Haxoaurech. Ilpenympexnaiite o
NPENATCTBUSAX: CTYNEHSX, JIyXKaX, sMax, HU3KUX IIPUTOJIOKAX, TPyOax U T.II.

3. Hcnonb3yiite, ecim 570 yMeCTHO, hpasbl, XapaKTepU3yIOIIHe 3BYK, 3aMax,
paccrosinue. Jlenurech YBHJIEHHBIM.



4. ObOpawaiitech ¢ co0akaMU-TIOBOABIPSIMH He TakK, KaKk C OOBIYHBEIMH
JIOMAIlHUMK KMBOTHBIMH. He Komanjayilre, He TporaiiTe W He wurpaiire c
c00aKOH-TIOBOIBIPEM.

5. Eciim  Bbl coOupaerech 4YMTaTh He3psiueMy 4YelOBEKy, cHayaia
npejaynpeaure 00 3ToM. I'oBopuTe HOpManbHBIM rojocoMm. He mnpomyckaiite
MH(pOpMaLIHIO, €ClIM Bac 00 3TOM He MOMPOCHT.

6. Eciu 3T0 BaKHOE MUCHMO MITH JIOKYMEHT, HE HYIKHO JUIs yOeIUTeIbHOCTH
naBath ero morporarh. IIpu sTOoM He 3amensiite ureHue nepeckasom. Korna
HE3PAYMi YeJIOBEK JI0JKEH IMOJANUCaTh JOKYMEHT, IPOYHTaiTe ero 00s3aTeNbHO.
WuBanuaHOCTE HE OCBOOOKIAeT CJIeNoro 4YeioBeKa OT OTBETCTBEHHOCTH,
00yCJIOBIEHHOM JIOKYMEHTOM.

7. Bcerna oOpainaiitech HENOCpPeJCTBEHHO K YeJOBEKY, JaXe ecld OH Bac
HE BUJIMT, @ HE K €ro 3psiueMy KOMITaHbOHY.

8. Bcerna Ha3biBaiiTe cebsl M peCTaBISHTE APYTrUX cOOECEIHUKOB, a TAKKE
OCTaJIbHbIX IPUCYTCTBYIOLIMX. ECIIN BBl XOTUTE NOXKATh PYKY, CKa)KUTE 00 3TOM.

9. Korza BbI nmpe/iiaraere He3psiueMy 4YeJIOBEKY CeCTh, HE ycakHBaiiTe ero, a
HarpaBbTe€ pyKy Ha CIHHKY CTyJla MM MOJUIOKOTHHK. He BoguTe 1m0
MOBEPXHOCTH €ro pyKy, a JailTe €My BO3MOXKHOCTb CBOOOJHO MOTPOrarh
npeaMet. Ecii Bac monpocuinm nomovb B3ATh KaKOH-TO MpeAMET, He cieayeT
TAHYTb KUCTb CIIENIOrO K IPEAMETY M OpaTh €ro pyKoil 3TOT IpeMeT.

10. Korpaa Bbl o0111aeTech ¢ Tpynioi He3psYux JIro/iel, He 3a0bIBaliTe KA IbIii
pa3 Ha3bIBaTh TOrO, K KOMY Bbl oOpalliaerecs.

1. He 3acraBnsiite Bamero coGecelHHKa BellaTh B IyCTOTY: €CIM BBI
nepemelaeTech, NpeaynpeauTe ero.

12. BriosiHe HOpMasibHO ymoTpeOnsATh CIOBO «CMOTpeThY». Jlns Hespsdero
4eJIOBEKa 3TO 03HAa4aeT «BUJIETh PYKaMH», OCSI3aTh.

13. M30eraiite pacruibiBYaThiX ONpENENCHUH W WHCTPYKIMi, KOTOpHIe
O0BIYHO CONPOBOKIAIOTCS JKECTaMH, BbIpakeHHit Bpose «CTakaH HAXOMUTCS I/e-
TO TaM Ha crosie». Crapaiitech ObITh TOUHBIMH: «CTaKaH [ocepeiMHe CTONAY.

14. Ecii Bbl 3aMeTHIIM, 4TO He3psuMit dyenoBek cOMiCS ¢ MapuipyTa, He
YNpaBJisiiiTe ero JABUKEHHEM Ha PaCCTOSHHUH, TOJOMINTE U TIOMOTUTE BEIOpATHCS
Ha HY)KHBIH [Ty Th.

I5. Ilpu cnycke wiM mnoabeMe 10 CTYNEHbKAM BeJIHUTE HEe3pA4ero
NEPNeHAMKYIIpHO K HuM. [lepenBurasch, He jenalite pbIBKOB, Ppe3KHX
ABHKEHUH. 1IpH CONPOBOXK/ICHWM HE3PSAYEro YeoBeKa He 3aKiajblBaiiTe pyKH
Ha3aJl — 3TO HEeYyA00HO.



Ilpasuna Imuxema npu 00WEHUU C UHEANUOAMU, UMEIOU{UMU
Hapyuwienue ciyxa

1. PasrosapuBas ¢ 4€JIOBEKOM, y KOTOPOI'O IJIOXOU CIIyX, CMOTPHUTE IPSAMO
Ha Hero. He 3aTeMHsiiTe cBOe JIMLIO U HE 3aropakMBaiTe ero pykaMu, BOJIOCAMHU
WIH KaKUMH-TO TpeaMeTaMH. Bam cobecelHMK J0JKeH HMMeTh BO3MOXKHOCTB
CJIEJIUTh 3a BEIp@KEHUEM Balllero JIHIA.

2. CymecTByeT HECKOJIBKO THIIOB M CTeneHeH riyXoThl. COOTBETCTBEHHO,
CYLECTBYET MHOTO CIIOCOOOB OOILIEHHMS C JIFOJIbMH, KOTOpBIE IJIOXO CIIBIIIAT.
Ecinu Bbl He 3HaeTe, KaKo# MpeAIioYecThb, CIIPOCHTE Y HUX.

3. Hexkoropble JIIOAM MOTYT CIIbIIIATh, HO BOCIIPHHUMAIOT OTIEJIbHBIE 3BYKH
HenpaBWibHO. B 9TOM cilydae roBopure Oojee IPOMKO M 4eTKO, MoAOHpas
MOAXOAAIIMH ypoBeHb. B Ipyrom ciyyae MoHaJ0OMTCs JMIIL CHU3UTH BBICOTY
romoca, Tak Kak 4YelOBeK YTpaTHJI CIOCOOHOCTH BOCIIPHHMMATh BBICOKHE
4acTOTBhI.

4. YtoObl npMBJIeYb BHHUMAaHWE YeEJIOBEKAa, KOTOPBIH IUJIOXO CJIBILIHT,
HA30BUTE €ro 1o UMeHH. Eciiu oTBeTa HeT, MOJKHO CIIerKa TPOHYTh 4YeloBeKa U
Ke rloMaxaThb pyKoH.

5. T'oBopute sicHO ¥ poBHO. He HyXHO H3JIMIIHE MOJYEPKHUBATH YTO-TO.
Kpu4arh, 0COOEHHO B yX0, TOXKE HE HaJ0.

6. Eciu Bac mpocsT MOBTOPUTH YTO-TO, NMONpPoOyiTe nepedpasuposaTb CBOE
npe/iokeHue. Fcrnonb3ynTe JKecThl.

7. V6enurech, yro Bac moHsnu. He crecHsiiTech CIPOCHTH, IOHSI JIH Bac
co0ece/HHK.

8. Eciu BBl coobuiaere wH(OpPMAINIO, KOTOpas BKIOYaeT B cebs HOMep,
TeXHHUUYECKUH WIIK JIPYTOi CIOKHBII TepMHH, aJIpec, HallMILIMTE ee, COOOLIUTE 10
(axcy MM 3JIEKTPOHHOH NOUYTE WIH JIFOOBIM JIPYTHM CHOCOOOM, HO TaK, 4TOObI
OHa ObL1a TOYHO MOHSATA.

9. Ecau cyliecTBYIOT TPYIHOCTH IIPH YCTHOM OOIIEHMH, CIIPOCHTE, HE OyaeT
JIH TTPOIIIE NePENUChIBATHCS.

10. He 3abeiBaiiTe 0 cpeae, KoTopas Bac OKpykaeT. B Oonbmux wid
MHOTOJIFO/IHBIX TTOMEIEHUAX TPYJHO OOLIATBCSA C JIIOJABMH, KOTOpHIE ILIOXO
caplmart. Sipkoe coliHIle UM TeHb TOXKe MOIyT ObITh Oapbepamu.

11. Ouenp 4YacTo IIyXHe JIIOAM HCIONB3YIOT #A3BIK KeCcTOB. Eciu BB
obulaerech 4epe3 IepeBopvHMKa, He 3al0yapTe, 4YTO oOOpamarTbCs HaIo
HEINOCPECTBEHHO K COOECE/IHUKY, a HE K TIEPEBO/IYHKY.

12. He Bce 104, KOTOpbIE IUIOXO CJBILNIAT, MOTYT 4MTaTh Mo rybam. Bam
Jlydiiie BCEro CIpPOCHTH 00 3TOM TpH nepBod BeTpede. Eciu Bamn cobeceaHHK
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00JalaeT 3THM HaBBIKOM, HYXKHO COOJIIO/IaTh HECKOJBKO BaXKHBIX IPABHIL.
[ToMHHUTE, YTO TOJIBKO TPU U3 JIECATH CJIOB XOPOLIO MPOYHUTHIBAOTCS.

13. HyxHO cMOTpeTh B JIMLO COOECeJHUKY M T'OBOPHUTH SICHO M MEJUIEHHO,
MCII0JIb30BaTh MTPOCTHIE (pa3bl U U30eraTh HECYIECTBEHHBIX CIIOB.

14. HyKHO MCMOIb30BaTh BbIPa)KEHUE JIMLA, JKECTHI, TEJIOABHIKEHHS, €CIIH
XOTHTE MOJAYEPKHYTh UITH MPOSICHUTh CMBICIT CKAa3aHHOTO.

Ilpasuna smuxema npu oOweHUU ¢ UHBAIUOOM, UCHBIMbIEAIOW UM
3ampyoHeHus 6 pevu

1. He urnopupyiite jitojei, KOTOPbIM TPYJHO FOBOPUTH, MOTOMY YTO MOHSATH
MX — B BalllUX HHTEpecax.

2. He nepeOupaiitTe M He moOINpaBisiTe YeIOBEKa, KOTOPBIH MCIIBITHIBAET
TPYAHOCTH B pe4yu. HaunHalite roBOpUTh TOJIBKO TOIa, KOorjaa yoeaurech, 4To OH
YK€ 3aKOHYHUJI CBOIO MBICIIb.

3. He npiTaliTech yCKOPUTH pa3roBop. byabTe roToBhl K TOMY, 4TO pa3roBop
C YEJIOBEKOM C 3aTPyJIHEHHON peublo 3aiMeT y Bac Oouibllie BpeMeHH. ECliu BEI
CIIeIIUTE, JIyYllle, U3BMHUBLIUCH, I0NOBOPUThLCS 00 OOIIEHHH B Ipyroe BpeMs.

4. CmoTpuTe B JHLO coOeCeHUKY, NMOAAEPKUBANTE BU3yallbHbI KOHTAKT.
Ortpnaiite 3T0i Gecenie Bece Ballle BHUMaHHE.

5. He nymaiite, uTO 3aTpyJHEHUs B peUM — IOKa3aTellb HU3KOIO YPOBHS
MHTEJIJIEKTa YyesloBeKa.

6. Crapaiitech 3a1aBaTh BOIIPOCHI, KOTOpbIE TpPeOyIOT KOPOTKHX OTBETOB
WJIM KUBKA.

7. He npurBopsiitech, ecid Bbl HE IIOHSUIM, 4YTO BaM ckaszaiad. He
CTECHsITeCh nepecnpocuTh. Eciau BaM CHOBa HE yIallOCh IOHSTH, MOMPOCUTE
POU3HECTH CJIOBO B 00JIee MEUIEHHOM TeMIIe, BO3MOXKHO, 110 OyKBaM.

8. He 3a0biBaliTe, 4TO 4YEJOBEKY C HapyLIEHHOHW pEYbI0 TOXKE HYXIKHO
BbIcKa3aThes. He nepebuBaiite ero u He nojasnsiite. He ToponuTe ropopsiiero.

9. Ecnn y Bac BO3HMKAIOT NpoOjeMbl B OOLLEHHH, CIIPOCUTE, HE XOUET JIH
Balll cobeceIHMK UCII0JIb30BaTh APYroi crocod — Hamucarth, Hare4aTaTh.

Koney ooxymenma
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